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August 25, 2014 

End of Life Notice – Horizon Compact 
 

The Horizon Compact product has begun its ramp down period as of August 12, 2014.  
DragonWave is offering a last time buy on all radio frequency bands with the exception of 24GHz 
(DEMS) and 26GHz radio systems. This will include any accessories that are specific to the 
Horizon Compact radios such as the CONEC based connectors and installation kits.  The following 
table provides an overview of the ramp down schedule and key service termination dates. 

 

 Timeframe Notes 

Last Time Buy December 31, 2014 Purchase order for new radios must be submitted 
Dec 31, 2014. 

Last time buy will not include any advanced 
replacement services.   

Standard factory warranty will continue to be 
included. No extended warranties will be offered 
for new sales. 

Capacity keys orders will continue to be honored 
until the End of Life date of July 31, 2018. 

End of Manufacturing July 31, 2015 No new radios will be manufactured as of this 

date.  

End of Life July 31, 2018 Technical phone support and repair services will 

terminate as of this date. 

 
New Horizon Compact sales offered as part of the last time buy period may see an extended lead 
time of up to 16 weeks depending on the frequency band ordered. 
 
If you have any questions, please contact your local DragonWave Sales representative. 
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